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Create a New OH|ID Account at the OH Dept. of Education

Go to https://ohid.ohio.gov and click Create OH|[ID Account.

1. Enter your email address. We’ll send you a one-time PIN.
2. Enter the one-time PIN to verify your email.

3. Enter your legal first and last names, and date of birth.

4. Pick a username. This will be your OH|ID.

5. Create a password.
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Add a mobile number as an account recovery option. We'll send you a one-time PIN.

. Enter the one-time PIN to verify your mobile number.
. Agree to the Terms & Conditions and answer the verification question.

Click Create Account.

0. Wait for a confirmation email before attempting to log in for the first time.

Forgot Password

Go to Forgot Password

b

Enter your OHJ|ID (Username or User ID)

Answer the validation question so we know you’re not a robot.

Click Next.

Choose how you want to receive the one-time code that will get you back into your
account, by text or email. Or use the third-party verification tool from Experian(R) to
answer questions and get back into your account.

Forgot Username

Go to Forgot Username

b

Enter the email you used to create your account.
Answer the validation question.
Click Submit.

Wait for an email from donotreply-Enterpriseldentity@ohio.gov with your username.

IF YOU HAVE ANY QUESTIONS WITH THIS PROCESS, CONTACT ODE AT
877 644-6338
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